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LEGAL NOTICES Y our access to and use of thiswebsite (this/our Site) is subject to the following Terms of
Use. By accessing and using our Site you confirm that you accept these Terms of Use, without limitation or
gualification and that you agree to comply with them.

OTHER APPLICABLE TERMS These Terms of Use refer to and incorporate the following additional
terms, which also apply to your use of our Site: - Our Privacy Policy, which sets out the terms on which we
process any personal datawe collect from you, or that you provide to us. By using our Site, you consent to
such processing and you warrant that all data provided by you is accurate. - Our Cookie Policy, which sets
out information about the cookies on our Site. - Our Acceptable Use Policy below, which sets out the
permitted uses and prohibited uses of our Site. When using our Site, you must comply with this Acceptable
Use Palicy.

ABOUT US This Site is owned and operated by AkzoNobel Decorative Coatings B.V. a company registered
in the Netherlands under number 28080245 and whose registered office is at Sassenheim, Rijksstraatweg 31,
2171AJ, Netherlands (we, our or us).

ACCESSING OUR SITE Accessto our Siteis permitted on atemporary basis, and we reserve the right to
withdraw or amend the service we provide on our Site without notice. We do not guarantee that our Site, or
any content on it, will always be available or be uninterrupted. We may suspend, withdraw, discontinue or
change al or any part of our Site without notice. We will not be liable if for any reason our Siteis
unavailable at any time or for any period. From time to time, we may restrict access to some parts of our
Site, or our entire Site. Y ou are responsible for making all arrangements necessary for you to have access to
our Site.

Y ou are also responsible for ensuring that all persons who access our Site through your internet connection
are aware of these Terms of Use and other applicable terms, and that they comply with them. If you choose,
or are provided with, a user identification code, password or any other piece of information as part of our
security procedures, you must treat such information as confidential, and you must not disclose it to any
third party. We have the right to disable any user identification code or password, whether chosen by you or
allocated by us, at any time at our sole discretion. Y ou are not permitted to use, or cause othersto use, any
automated system or software to extract content or data from our Site for commercial purposes except in
cases where you or any applicable third party has entered into a written agreement with us that expressly
permits such activity.

CHANGES TO THESE TERMS OF USE We may from time to time vary these Terms of Use. Please check
these Terms of Use regularly to ensure you are aware of any variations made by us. If you continue to use
our Site, you are deemed to have accepted such variations. If you do not agree to such variations, you should
not use our Site.

CHANGES TO OUR SITE We may update our Site from time to time, and may change the Content
available on our Site at any time. However, please note that any of the content on our Site may be out of date
at any given time, and we are under no obligation to update it. We do not guarantee that our Site, or the



Content, will be free from errors or omissions.

INTELLECTUAL PROPERTY RIGHTS Other than where expressly stated we or our group companies own
al intellectual property rightsin the Site and in the material published on it (including but not limited to text,
images, audio, video, html-code and buttons) (the “Content”). These rights include but are not limited to all
copyrights, database rights, trade names and trademarks. Y ou may only view, print out and use the Site and
the Content for your own personal, non-commercial use. We and our group companies expressly reserve all
intellectual property rightsin and to the Site and the Content and your use of the Site and the Content is
subject to the following restrictions. Y ou must not: « remove any copyright or other proprietary notices
contained in the Content; ¢ use any Content from the Site in any manner that may infringe any copyright,
intellectual property right or proprietary right of us or any third parties; or « reproduce, modify, display,
perform, publish, distribute, disseminate, broadcast, communicate to the public or circulate to any third party
or exploit this Site and/or the Content in any way including for any commercial purpose, without our prior
written consent.

We expressly reserve al rightsin and to the [INSERT DOMAIN NAME OF THE SITE] domain name and
al related domains and sub-domains, the name "AkzoNobel”, our logo and our service marks, trading names
and/or trade marks. Other trade marks, products and company names mentioned on our Site may be
trademarks of their respective owners or licensors and the rights in such marks are reserved to their
respective owners or licensors.

COLOUR ACCURACY We have made every effort to make the colours on screen as accurate as possible.
Unfortunately, we cannot guarantee an exact colour match of the on screen colour to the colours of the actual
products and the colour appearing on screen should not be relied on as being such. Colours on screen may
vary depending on your screen settings and resolution. If you are unsure of a colour, we recommend that
where possible you order atester from your local store or online.

ACCURACY OF INFORMATION AND CONTENT The Content and information provided on our Siteis
free of charge and for informational purposes only and does not create a business or professional services

rel ationship between you and us. We have made reasonabl e efforts to ensure that all information and Content
provided on this Site is accurate at the time of inclusion, however there may be inadvertent and occasional
errors.

Views and opinions expressed in Content submitted by other users of our Site are those of the individual
submitting the material, not those of AkzoNobel and we accept no responsibility for the content of such
posts. We do not control the information provided by other users of our Site which is made available through
the the Site and Content may not be pre-moderated. The Site and the information and the Content on the Site
are provided “asis’. We do not guarantee, and make no representation or warranties of any kind whether
express or implied about the information, and Content provided through our Site, including any items used
either directly or indirectly from our Site, and we reserve the right to make changes and corrections at any
time, without notice. Commentary and information posted on the Site is not intended to amount to advice on
which reliance should be placed. We accept no liability for any inaccuracies or omissionsin the Site and any
decisions based on information and opinions contained in the Site are the sole responsibility of the user.

VIRUSES We have made reasonable efforts to ensure the Site is free from viruses. However, we do not
guarantee and make no representation or warranty that our Site is free from bugs and/or viruses and you are
responsible for ensuring you have installed adequate virus checking software. Y ou must not misuse our Site
by knowingly introducing viruses, trojans, worms, logic bombs or other material which is malicious or
technologically harmful. Y ou must not attempt to gain unauthorised access to our Site, the server on which
our Siteis stored or any server, computer or database connected to our Site. Y ou must not attack our Site via
adenial-of-service attack or a distributed denial-of service attack. By breaching this provision, you may be
committing a criminal offence. We will report any such breach to the relevant law enforcement authorities
and we will co-operate with those authorities by disclosing your identity to them. In the event of such a
breach, your right to use our Site will cease immediately.



LINKING TO OUR SITE Y ou may link to the home page of our Site, provided you do so in away that is
fair and legal and does not damage our reputation or take advantage of it. Y ou must not establish alink in
such away as to suggest any form of association, approval or endorsement on our part where none exists.
Y ou must not establish alink to our Site in any website that is not owned by you. Our Site must not be
framed on any other site, nor may you create alink to any part of our Site other than the home page. We
reserve the right to withdraw linking permission without notice. The website in which you are linking must
comply in al respects with the content standards set out in our Acceptable Use Policy. If you wish to make
any use of Content on our Site other than that set out above, please contact us.

LINKS TO OTHER WEBSITES Our Site and/or the Content may contain links to third party websites. If
you decide to visit any third party site, you do so at your own risk. We are not responsible for the content,
accuracy or opinions expressed in such websites. Links do not imply that we are, or our Siteis, affiliated to
or associated with such sites. Y our browsing and interaction on any other website, including websites which
have alink to our Site, is subject to that website’s own rules and policies. Please read those rules and
policies before proceeding. Our communications with you may contain information sourced from third party
websites. Material from athird party site will be clearly marked and alink to the source website will be
provided. We accept no responsibility or liability for any material supplied by or contained on any third
party website which is linked from our communications with you, or any use of personal data by such athird
party. The inclusion of any link in our communications with you does not imply endorsement by us of the
linked site. If you decide to access linked third party websites, you do so at your own risk.

ADVERTISING The Site may contain advertising of third party products and services. We shall not be
responsible for any inaccuracy in the advertising materials and give no guarantee, representation or
warranty, whether express or implied, about the quality or performance of such goods or supply.

OFFERS AND PROMOTIONS We may display offers, promotions or competitions on the Site from time to
time and these will be subject to specific terms and conditions of which we will make you aware.

UPLOADING OR POSTING MATERIAL TO OUR SITE Whenever you make use of afeature that allows
you to upload content to our Site or to make contact with other users of our Site, you must comply with the
content standards set out in our Acceptable Use Policy. Y ou warrant that any such contribution does comply
with those standards, and you will be liable to us and indemnify us for any breach of that warranty. This
means that you will be responsible for any loss or damage we suffer as aresult of your breach of warranty.
Y ou grant to us a non-exclusive, perpetual, irrevocable, transferable, royalty-free license (including full
rights to sub-license) to use any content that you upload to or post to our Site (“Your Content”) (including,
without limit, the right to adapt, alter, amend or change Y our Content) in any media throughout the world
without restriction, and you warrant that any material you submit is your own work or that you have
obtained all necessary rights and permissions of the relevant owner and that you have all relevant rightsin

Y our Content to enable you to grant the rightsin this clause. Y ou hereby unconditionally and irrevocably
waive and agree not to assert any and all moral rights and any other similar rights and all right of publicity
and privacy in any country in the world in connection with our exploitation of the rightsin Y our Content
granted hereunder, to the maximum extent permissible by law. Publication of Y our Content will be at our
sole discretion and we are entitled to make additions or deletions to any such material prior to publication,
after publication or to refuse publication. If Y our Content contains any materia that is not owned by or
licensed to you and/or which is subject to third party rights, you are responsible for obtaining, prior to
submission of Y our Content, all releases, consents and/or licenses necessary to permit use and exploitation
of Your Content by us in accordance with these Terms of Use without additional payment. Although we
have no obligation to moderate content on our Site, we reserve the right to monitor any information
transmitted or received through our Site. We reserve the right to reject, block, suspend or remove Y our
Content at any time and in our sole discretion. We in no way guarantee that Y our Content or any part of it
will be displayed on our Site. Y ou represent that you have the lawful right to submit such information and
agree that you will not submit any information unless you are legally entitled to do so. We have theright to
use, copy, distribute and disclose to third parties any such content for any purpose. We also have the right to



disclose your identity to any third party who is claiming that any material posted or uploaded by you to our
Site constitutes a violation of their intellectual property rights, or of their right to privacy. We will not be
responsible, or liable to any third party, for the content or accuracy of any materials posted by you or any
other user of our Site. We have the right to remove any content or posting you make on our Site at our sole
discretion. We do not accept unauthorised idea submissions outside of established business relationships.
Please do not communicate unauthorised idea submissions to us through this Site. Any ideas disclosed to us
outside a pre-existing and documented confidential business relationship are not confidential and we shall
therefore be entitled to develop, use, copy and/or commercially exploit these or similar ideas to the fullest
extent and without compensating you or accounting to you. By submitting an idea or other detailed
submission to us through this Site, you agree to be bound by the terms of this stated policy.

LIABILITY The Content displayed on our Site is provided without any guarantees, conditions, or warranties
asto itsaccuracy. To the full extent allowed by applicable law, we hereby expressly exclude: « all
conditions, warranties, representations and other terms which may apply to our Site or the Content, which
might otherwise be implied by statute, common law or the law of equity; ¢ any liability for any direct,
special, indirect or consequential loss or damage incurred by the user in connection with our Site or in
connection with the use, inability to use, or results of the use of our Site, any websites linked to it and any
materials posted on it, including: ? loss of income or revenue; ? loss of profits, sales, business or contracts; ?
business interruption; ? loss of anticipated savings; ? additional or wasted expenditure; ?loss of privacy or
loss of data; ? loss of opportunity, goodwill or reputation; or ? any other damages of whatsoever kind
resulting from whatever cause through the use of the Site and any information and opinions obtained either
directly or indirectly from the Site whether caused by tort (including negligence), breach of contract or
otherwise, even if foreseeable.

This exclusion shall include all liability for loss or damage caused by any viruses or any other computer
code, files or programs designed to interrupt, restrict, destroy, limit the functionality of or compromise the
integrity of any computer software or hardware or telecommunications equipment or material transmitted
with or as part of the pages of the Site or any material downloaded from it. We assume no responsibility for
the content of websites linked on our Site and . will not be liable for any loss or damage that may arise from
your use of them. Please note that some jurisdictions do not allow the exclusion of implied warranties, so
some or all of the above exclusions may not apply to you. In addition, nothing shall exclude our liability for
injury or death caused by our negligence, nor our liability for fraudulent misrepresentation, nor any other
liability which cannot be excluded or limited under applicable law.

INDEMNITY Y ou agree to compensate usin full from and against any and all claims, liabilities, losses and
expenses (including any legal fees and any third party claims) arising out of, or related to, any breach by you
of the Terms of Use.

SEVERABILITY If these Terms of Use are or become partialy void, the parties will continue to be bound
by the remainder of the same. The parties shall replace the void part with provisions that are valid and have
legal effect that corresponds with those of the void part as much as possible, taking into account the content
and the purpose of these Terms of Use.

INTERNATIONAL USE The Siteis not directed at any person in any jurisdiction where for any reason the
publication or availability of the Site is prohibited. Those in respect of whom such prohibitions apply must
not access the Site. We do not represent that anything on the Site is appropriate for use or permitted by local
laws in any jurisdictions. Those who access the Site do so on their own initiative and are responsible for
compliance with applicable local laws or regulations; legal advice should be sought in cases of doubt. In the
event that atranglation of these Terms of Use differs from the original English version, the English version
will prevail.

APPLICABLE LAW The Terms of Use and any dispute or claim arising out of or in connection with them
or their subject matter or formation, or your use of the Site, (including non-contractual disputes or claims)
shall be governed by and construed in accordance with the laws of Pakistan. the Netherlands. The courts of



Pakistan the Netherlands will have exclusive jurisdiction over any claim arising from, or related to, use of
our Site although we retain the right to bring proceedings against you for breach of these Terms of Usein
your country of residence or any other relevant country.

ACCEPTABLE USE POLICY This Acceptable Use Policy sets out the terms between you and us under
which you may access this website (this/our Site). This Acceptable Use Policy appliesto al users of, and
visitors to, our Site. Your use of our Site means that you accept, and agree to abide by, all the policiesin this
Acceptable Use Policy, which supplement our Terms of Use.

PROHIBITED USES Y ou may use our Site only for lawful purposes. Y ou may not use our Site: - In any
way that breaches any applicable local, national or international law or regulation. - In any way that is
unlawful or fraudulent, or has any unlawful or fraudulent purpose or effect. - For the purpose of harming or
attempting to harm minorsin any way. - To send, knowingly receive, upload, download, use or re-use any
material which does not comply with our CONTENT STANDARDS below. - To transmit, or procure the
sending of, any unsolicited or unauthorised advertising or promotional material or any other form of similar
solicitation (spam). - To knowingly transmit any data, send or upload any material that contains viruses,
Trojan horses, worms, time-bombs, keystroke loggers, spyware, adware or any other harmful programs or
similar computer code designed to adversely affect the operation of any computer software or hardware. Y ou
also agree: - Not to reproduce, duplicate, copy or re-sell any part of our Sitein contravention of the
provisions of our Terms of Use - Not to access without authority, interfere with, damage or disrupt: - any
part of our Site; - any equipment or network on which our Site is stored; - any software used in the provision
of our Site; or - any equipment or network or software owned or used by any third party.

INTERACTIVE SERVICES We may from time to time provide interactive services on our Site, including,
without limitation: - Chat rooms; and - Bulletin boards. (Interactive Services). Where we do provide any
Interactive Service, we will provide clear information to you about the kind of service offered, if itis
moderated and what form of moderation is used (including whether it is human or technical). We will do our
best to assess any possible risks for users (and in particular, for children) from third parties when they use
any Interactive Service provided on our Site, and we will decide in each case whether it is appropriate to use
moderation of the relevant service (including what kind of moderation to use) in the light of those risks.
However, we are under no obligation to oversee, monitor or moderate any Interactive Service we provide on
our Site, and to the fullest extent permitted by law, we expressly exclude our liability for any loss or damage
arising from the use of any Interactive Service by a user in contravention of our content standards, whether
the service is moderated or not. The use of any of our Interactive Services by aminor is subject to the
consent of their parent or guardian. We advise parents who permit their children to use an Interactive Service
that it isimportant that they communicate with their children about their safety online, as moderation is not
foolproof. Minors who are using any Interactive Service should be made aware of the potential risks to them.
Where we do moderate an Interactive Service, we will normally provide you with a means of contacting the
moderator, should a concern or difficulty arise.

CONTENT STANDARDS These content standards apply to any and all material which you contribute to
our Site (Contributions), and to any Interactive Services associated with it. Y ou must comply with the spirit
of the following standards as well as the letter. The standards apply to each part of any Contribution as well
asto itswhole. Contributions must: - Be accurate (where they state facts); - Be genuinely held (where they
state opinions); and - Comply with the applicable law of Pakistan the Netherlands and in any country from
which they are posted. Contributions must not: - Contain any material which is defamatory of any person; -
Contain any material which is obscene, offensive, hateful or inflammatory; - Promote sexually explicit
material; - Promote violence; - Promote discrimination based on race, sex, religion, nationality, disability,
sexual orientation or age; - Infringe any copyright, database right or trade mark of any other person; - Be
likely to deceive any person; - Be madein breach of any legal duty owed to athird party, such asa
contractual duty or a duty of confidence; - Promote any illegal activity; - Be threatening, abuse or invade
another's privacy, or cause annoyance, inconvenience or needless anxiety; - Be likely to harass, upset,
embarrass, alarm or annoy any other person; - Be used to impersonate any person, or to misrepresent your
identity or affiliation with any person. - Give the impression that they emanate from us, if thisis not the case;



or - Advocate, promote or assist any unlawful act such as (by way of example only) copyright infringement
or computer misuse.

SUSPENSION AND TERMINATION We will determine, in our discretion, whether there has been a
breach of this Acceptable Use Policy through your use of our Site. When a breach of this policy has
occurred, we may take such action as we deem appropriate.

Failure to comply with this Acceptable Use Policy constitutes a material breach of the Terms of Use upon
which you are permitted to use our Site, and may result in our taking all or any of the following actions: -
Immediate, temporary or permanent withdrawal of your right to use our Site. - Immediate, temporary or
permanent removal of any posting or material uploaded by you to our Site. - Issue of awarning to you. -
Legal proceedings against you for reimbursement of all costs on an indemnity basis (including, but not
limited to, reasonable administrative and legal costs) resulting from the breach. - Further legal action against
you. - Disclosure of such information to law enforcement authorities as we reasonably feel is necessary. We
exclude liability for actions taken in response to breaches of this Acceptable Use Policy. The responses
described in this policy are not limited, and we may take any other action we reasonably deem appropriate.

CONTACT USTo contact us, please email answirepaints.hk@akzonobel.com [1]

AkzoNobel Decorative Coatings B.V. (part of the AkzoNobel group) isacompany registered in the
Netherlands with company number 28080295 and its registered officeis at Sassenheim, Rijksstraatweg 31,
2171 AJ, Netherlands.

Thank you for visiting our Site.

close

Join our newdetter

Discover decorating trends and ideas in our new monthly newsletter.

| agree to the processing of my personal data by AkzoNobel, including from other AkzoNobel Group
companies as well as entities acting on their behalf.

Please select the privacy policy consent checkbox

| consent to receiving the personalized newsletter from Dulux, to be informed about AkzoNobel products
(and services), including from other AkzoNobel Group companies...read more events and promotions
(including offers and discounts), for which AkzoNobel may analyse my personal data, including the
preferences | shared with AkzoNobel, my online and offline shopping history, and my registered use of
AkzoNobel websites and apps. AkzoNobel can contact me through E-mail, Mail, SMS, Apps, Social Media
or though other communication channels provided by me. What does this mean?

Please select the checkbox to subscribe to our newsl etter

Subscribe
If you'd like to know more about how we use your personal data, please read our privacy statement.
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